"CLEARWATER

QUALITY POLICY OBJECTIVES

1. To deliver engineering excellence

2. To constantly engage with our clients, staff, peers and industry bodies on how we can better
serve the requirements of the industry through being agile and innovative

3. To ensure all products meet with relevant CE and UL quality and safety requirements

4. To confirm with clients that our products successfully deliver the benefits they set out to achieve
by way of client feedback and client case studies.

5. To seek approval and accreditation from independent industry bodies that our products meet the
highest level of quality and deliver the results and benefits they set out to achieve

6. To ensure all staff are fully trained and are proficient in their roles and responsibilities
7. To ensure all staff are treated fairly and equitably and operate in a safe environment
8. To ensure our staff are happy and fulfilled in their roles

9. To ensure we minimise our impact on the environment

10. To rid the world of the nightmare of ragging type blockages, delivering energy reduction, labour
efficiency and extended asset life.
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